InnovisTlealth

FLOOD PLANNING 2010

To Our Patients:

In an attempt to proactively plan for potential flooding, we would like to make you aware of the different
channels of communication that we will have available in the event that Innovis Health is directly affected.
Regular means of communication may not work — and last year we had great success through the use of
social media. Below are those listings, along with others, that you may access for more information:

1. SOCIAL MEDIA:
We strongly encourage you to sign-up for our social media venues for most current postings; all media
channels can be accessed from the Innovis Health homepage (www.innovishealth.com) by clicking on the
icons listed towards the bottom of the page:

e Blog - http://innovishealth.wordpress.com

e Facebook - http://www.facebook.com/InnovisHealth

e Twitter - http://twitter.com/innovishealth

2. INNOVIS HEALTH WEBSITE

e www.innovishealth.com - Breaking News

3. INNOVIS HEALTH INFORMATION PHONE LINE

e 701-364-3215 - A recorded message will inform you of the current status of our hospital
and clinics.

4. AREA MEDIA VENUES

e The Fargo Forum — www.inforum.com

e AM 1100, The Flag — www.am1000.tv

e AM 790, KFGO — www.kfgo.com

e KVLY & KXJB, Valley News Live — TV & www.valleynewslive.com
o KVRR, Fox News - TV & Website

e AM 970, WDAY - TV, Radio & www.wday.com

5. OTHER LOCAL FLOOD LINKS & INFORMATION

e Fargo City Info: www.ci.fargo.nd.us
e Moorhead City Info: www.ci.moorhead.mn.us

e Fargo Volunteer Line: 701-476-4000
e Moorhead Volunteer Line: 218-299-5300

e Flood Information - Fargo: 701-476-4199
e Flood Information - Cass County: 701-297-6000

e Flood Information - Moorhead: 218-299-5300
e Flood Information - Clay County: 218-299-7768

e Flood Tips from NDSU Extension Office: www.ag.ndsu.edu/flood/




